Your 30-Day Action Plan

Beyond the Basic Website: Winning Online in Today's Funeral Market

Simple. Doable. Starting today.

° Add 10 Real FAQs

Write out 10 questions families actually ask — then answer
them on your website in clear Q&A format. This directly
boosts your AEO and Al search visibility.

Start with: "How much does cremation cost?" "What do | do
when someone dies at home?" "What is the difference
between burial and cremation?"

e Add a Clear Preplanning CTA

Make sure every page has a visible, low-pressure path for
preneed visitors. Try: "Download Our Preplanning Guide" or
"Learn About Pre-Arranging."

A simple button or banner is enough. Reduce friction — no
phone number required, just a name and email to start the
conversation when they're ready.

e Review Your Traffic & Preneed Pages

Log into your analytics. Which pages do preneed visitors
actually see? How long do they stay? Where do they drop
off? Five minutes of analysis reveals your biggest gaps.

If you don't have analytics set up — that is your first step.
You cannot improve what you cannot measure.

Ready to get started?
Reach out to learn how FDL + Tukios can help your funeral home win online.

e Create or Improve One Local Page

Build a dedicated page targeting your city and a specific
service: cremation, burial, veterans, or preplanning. Local
pages are one of the highest-ROI actions you can take.

Example title: "Cremation Services in [Your City, State]" —
include your local phone number, a map, and content specific
to your community.

@ Link 3 Social Posts to Your Website

Pick three upcoming posts and route each to a specific
landing page — not just your homepage. This builds authority
with Google and improves social-to-website conversion.

Post about veterans? Link to your veterans page. Sharing a
cremation tip? Link to your cremation FAQ. Make every post
do double duty.

e Talk to Your Website Partner

Confirm your platform supports local pages, structured
FAQs, schema markup, and strong preneed CTAs. If the
answer is no to any of these — it's time for a serious
conversation.

Ask specifically: Can | add pages without a developer? Do |
have Al-ready content tools? Is my site fast on mobile?
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